
 
 

	  

	

	
	

	  

	

 

 

 

 

 

Unum | How to file a claim 1

CALIFORNIA INSTITUTE 
OF TECHNOLOGY

 
 

 

 

 
  

            

Benefits of digital filing

Access and download supplemental 
claim forms.

Sign and submit authorization forms.

Upload documents from your computer
or our app, using your phone’s camera.

Register for direct deposit of your claim 
payment, when applicable.

Review claim status, documentation and 
most recent payment information.

Verify and change personal information 
and get updates 24/7 on our mobile app 
or web portal.

How to file a claim 
for Unum benefits
 Group Accident Insurance
 Group Critical Illness Insurance
 Group Hospital Indemnity Insurance

 

 

 
 

 

 

 

 

 
  

 

For fastest results, file online.

On the web - www.unum.com/claims
 First time filing a claim? Go to the secure website 

and register for an account.

 Returning users: please log in with your user ID 
and password.

Option 2: Using the app

Download the Unum Customer App
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Mail or fax your

 

completed

 

form using the fax 
number or address

 

shown on the form.

 

 
 

 
  

Register and use the app to file your claim

 

or to 
manage

 

your existing claim.
Download the Customer App from either 
Apple®

 

or

 

Google PlayTM.

Option 3: By paper form

Paper Forms located  on web
www.unum.com/claims
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Option 4: By phone

Call 800-635-5597 to file your claim
Please have the following items ready when
you call: Social Security Number, the policy 
number and details about your claim. 

Option 1: On the web

http://unum.com/claims
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